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Details of Special Circumstances 

            
      
 

  Citizenship Status:           Domestic   International Student ID: 

Family Name:         Given Names:   

Contact Number:   

Email:   
(Please note all correspondence concerning your application will be sent to this email account) 
 

Student Details 

1. What is your Special Circumstances? 

Medical Employment Family/Personal 

2. Are your circumstances pre-existing? (i.e. did they exist prior to the census date?) 

Yes. Go to Q3. 

No. Go to Q4. 

3. Did your pre-existing circumstances worsen/change after the census date? 

Yes. You must provide supporting documentation to demonstrate the change in your pre-existing  
        condition. 
No. You are not eligible for a Refund or Remission of Fees as you do not satisfy the criteria. You can 
review the Refund or Remission of Fees criteria for further information.  
Alternatively, you can contact the Student Finance and Statutory Reporting team. 
 

4. Please provide details of your special circumstances and explain how your circumstances: 
(ALL sections MUST be completed) 
 

• Were beyond your control;  

Q4 continued on next page 

https://students.curtin.edu.au/essentials/academic-calendar/census/
https://students.curtin.edu.au/essentials/academic-calendar/census/
https://students.curtin.edu.au/essentials/fees/refund-and-remission-of-fees/
https://askcurtinfaq.custhelp.com/app/answers/detail/a_id/2354?_ga=2.239212995.1571800798.1542076130-1056711298.1534474599
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• Impacted you on or after the census date; 

Please attach a separate page if you require more space. 

Student ID:  

AND 

• Made it impracticable for you to complete the requirements of your unit(s) AND 

5. Have you attached relevant supporting documentation? 

No. You cannot apply for a Refund or Remission of Fees without providing supporting documentation   
       relevant to your special circumstances and the study period. 

Yes 
 

Supporting documentation information: 

• Medical or Family/Personal – letter from your doctor, health practitioner or Curtin’s Counselling,   
                                                     Disability and Wellbeing Services 

• Employment – letter from your employer 
• Your supporting documentation must indicate the following: 

o The date your circumstances occurred / worsened after the census date; and 
o How your circumstances affected your ability to study and prevented you from completing the 

requirements of your unit(s) 
• If your documentation is not in English, you must provide a copy that has been translated in English by 

an official and accredited translator (https://www.naati.com.au)   

http://life.curtin.edu.au/health-and-wellbeing/counselling_services.htm
http://life.curtin.edu.au/health-and-wellbeing/counselling_services.htm
https://www.naati.com.au/
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Course & Unit(s) Information 
 

   

Unit Code 
(e.g. ECON1000) 

Unit Title 
(e.g. Introductory Economics) 

  
  
  
  
  

Refund or Remission of Fees Details 

I deferred my fees to a HECS/FEE-HELP debt. 

A remission will be processed for tuition fees that have been deferred to your HECS/FEE-HELP debt. 
 

I paid my fees upfront (please indicate your preference below). 

Credit Retained – I wish to have the credit remain in my student account for payment towards 
future tuition fees.  

Refund – I wish to obtain a refund of my tuition fees. 
 

(Please do not provide bank or credit card details. We will contact you should we require this information) 

Did you study your unit(s) over 12 months ago? 

No 

Yes. Please provide a statement and supporting documentation giving reasons why your application is  
        outside of the 12 month time frame  (a lack of knowledge or understanding of the requirements for  
        applying  for a Refund & Remission of Fees is not a valid reason). 

Please attach a separate page if you require more space. 

*If applying for more than one study period, please complete a separate application for each study period. 

Course Code:          Course Name: 
 
Year:     Study Period: 

Student ID:  
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Lodgement 

Send your completed application to: 
 

studentrefunds@curtin.edu.au 
 
OR 
 
Student Finance & Statutory Reporting, Student Services 
Curtin University 
GPO Box U1987 
Perth WA 6845 

Student ID:  
Declaration 

Student Signature:        Date: 

I confirm that I have attached all supporting documentation relevant to this application. 
 
I understand that if my supporting documentation is insufficient, I may be asked to provide further 
information and/or documentation. 
 
I authorise the professional on the supporting documentation provided to release my information to 
Curtin University if any necessary information pertaining to this application is required. 
 
I understand that all refunds must be made to me, the student, or (if applicable) to the original fee 
payer. Payments to a third party will not be processed. 
 
I understand that payments will be refunded in the same method in which it was received  
(i.e. credit card, Flywire, PayPal). 
 
I understand and accept I am liable for certain financial costs and charges which may apply to me, 
including but not limited to bank transaction fees. 
 
I understand that should any academic misconduct be identified, my unit(s) will not be withdrawn.  
 
I understand that if my application is approved, I am still liable for the Student Services and Amenities Fee 
(SSAF). Not applicable to International Students. 
 
I am over the age of 18 years old (if you are under 18 years old, this document must be co-signed by your 
Parent/Legal Guardian/Carer). 
 
I have read, understood and agree to the terms of the ‘Application for Refund or Remission of Fees due to 
Special Circumstances’ and confirm the information provided in this application is true and correct. 

Parent/Legal Guardian/Carer:             Date: 

mailto:studentrefunds@curtin.edu.au

