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Using IRIS@Curtin with a MAC Computer 

• Clear your cache using the instructions here 
• Update the IRIS extension by removing it and re-downloading it here 
• Go to System Preferences for the MAC 

 
o Locate Security & Privacy (or Sharing for older versions) 
o Locate Camera, Microphone, and **Screen Recording** and tick 

each box to allow Google Chrome 
o Save changes by clicking the padlock 

 

  

https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=en
https://chrome.google.com/webstore/detail/iriscurtin/ncidnmjpnbljffflgbchghmpnndnhali
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• Enable Google Chrome under Accessibility: 

 

• Restart the computer 
• Go to meet.google.com and “Start an instant meeting” 

o Allow Google Meet to use your Camera and Microphone 
o Ensure your camera and microphone are working 
o End the meeting 

 

• Restart the computer 
• Reattempt the assessment in Blackboard 


